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We understand that the COVID-19 outbreak is very concerning for Carers and those 
they care for, with the extra worry of what happens if you as a Carer becomes ill.
We want to reassure you help is still available within Somerset - you can call our 
helpline 0800 31 68 600

You can also request a call back 

- Click here www.somersetagents.org/
   agent-call-back/
- fill in the short form
- a CCS Agent will call you back

Somerset organisations that can support 
you are listed on Page 2.

Caring & COVID-19 

Carers UK: Coronavirus Bill 2019-2021
Important information on the 
Coronavirus Bill & what it means 
for unpaid Carers – detailed 
briefing on the health and care 
provisions on the Bill can be found 
on the CarersUK website:
https://tinyurl.com/qn97thf
Visit the CarersUK website for all 
the latest guidance & information:
www.carersuk.org/coronavirus

www.somersetcarers.orgwww.somersetcarers.org

http://somersetagents.org/agent-call-back
http://www.somersetagents.org/agent-call-back/
https://tinyurl.com/qn97thf
http://www.carersuk.org/coronavirus


Support for Carers 
in Somerset

Somerset Carers                                                                                       
This service provides Carers Agents who are Somerset based individuals with a wide 
knowledge base of local services and information that are invaluable to carers. They 
are on hand to offer personal guidance and support.

https://somersetcarers.org/     Phone: 0800 3168600     Text “Carer” to 78070    Live chat also available

Somerset Community Connect                                                                                  

This service offers a website that has lots of information and advice and a directory of providers, local groups 
and activities and information drop-ins for adult residents in Somerset to find information, advice and services 
to manage their own care and wellbeing.

https://www.somersetcommunityconnect.org.uk/

Somerset Partnership NHS Foundation Trust 
Carers Service                                
This service offers support to unpaid carers and family members who look after people with mental 
health problems.                                                                             

Email: carers@sompar.nhs.uk    http://www.sompar.nhs.uk/what-we-do/carers-service/

Somerset County Council                                                                                    

Somerset County Council supports carers through their Adult Social Care Team who carry out 
Carers Assessments and offer support, advice and information. A carers assessment will look at 
how caring for another person affects you both mentally and physically and how it impacts on 
your wellbeing. Finding out how caring affects these things can help the council determine what 
support you could receive. Please use the Somerset Direct number below.

Somerset Direct                                                                                                      
Somerset Direct is a contact centre managed by Somerset County Council. Somerset Direct operators will sign 
post you to departments relating to your enquiry.

0300 123 2224                          Website: https://www.somerset.gov.uk/contact-us/

Phone regarding - Adults:

Mendip: 01749 836597                                                                                                 
Taunton: 01823 368396                                                                                                 
South Somerset: 01935 428420                                                                                             
South Coast: 01278 720238 

Phone regarding - Older People    
Mendip & South Somerset: 01749 836736                                                  
Somerset Coast: 01278 720220
Taunton & Chard: 01823 368460

Phone regarding - Children and Adolescents                                                               

CAMHS East  (Mendip and South Somerset)  
01749 836561

CAMHS West (Taunton and Somerset Coast) 
01823 368368

10 Top Tips 
for Carers

Useful facts to help keep us in good health

https://somersetcarers.org/ 
https://www.somersetcommunityconnect.org.uk/ 
mailto:%20carers%40sompar.nhs.uk?subject=
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Phone regarding - Children and Adolescents                                                               

CAMHS East  (Mendip and South Somerset)  
01749 836561

CAMHS West (Taunton and Somerset Coast) 
01823 368368

10 Top Tips 
for Carers

1.       Pressure ulcers often start in the home.  If you notice a red spot that doesn’t blanch when  
 you press it, it could be the start of a pressure ulcer.
 

2.        Do not rub the areas of red skin and this could cause a  
 breakdown of skin.
 

3.       Rubber rings can create areas of increased pressure  
 not prevent them.
 

4.       If incontinence products are used try to not multilayer 
 them as this could increase the risk of pressure ulcers  
 occurring.
 

5.       When moving out of bed try not to ruck up sheets or  
 bedding which could drag on the skin.
 

6. Where possible, reposition or move regularly to avoid  
 prolonged periods of high pressure. 
 

7. Remember that dehydration does not only occur in the summer.  When we turn the   
 heating on we still need to keep hydrated.

 

8.    Keeping properly hydrated helps to prevent against   
 Urinary Tract Infections.
 

9. Incontinence issues?  Switch to decaffeinated drinks but 
 do it over slowly to allow the body to get used to the   
 withdrawal of caffeine.  Drinking at regular intervals   
 during the day can actually help with incontinence issues.
 

10. Remember good hand hygiene can help prevent against    
 bugs and infections. Infectious illnesses, like ‘flu and    
 norovirus, (the’ winter vomiting bug’), are very common at 
 this time of year and whilst the fit and healthy can recover   
 quickly from their symptoms, the elderly and those living

with long term conditions are particularly vulnerable and can become quite ill.

Good personal hygiene, like washing your hands with soap and 
water after going to the toilet and before preparing food for 
others is an essential way to reduce the spread of unpleasant 
illnesses to friends and family.
 
 

Useful facts to help keep us in good health



Useful Advice Links

Hot off the Press!
The Bishop’s Lydeard Scarecrow 
committee have generously 
donated the proceeds of their 
annual Scarecrow Festival to 
the Carer’s group in Bishop’s 
Lydeard!

The Carer’s Group now has 
a massive £500 to use for 
their  group activities - which 
in the past has included 
funding lunches, outings and 
refreshments for those in need. 

The Group are delighted to 
be able to use this unexpected 
amount to help its members 
over the coming year.

(L-R) Catherine Dance, Eileen Zoers, Colin 
Dance, Elaine Gardner, William Parkman, Jody 
Parkman, Ross Parkman and Miles Orr.

Practice everyday preventive actions including regular hand 
washing.

The NHS provides guidance on how to wash hands: 

https://www.nhs.uk/live-well/healthy-body/best-
way-to-wash-your-hands/

The Centre for Disease Control and Prevention provides 
guidance on handwashing for families 

https://www.cdc.gov/handwashing/handwashing-family.html

The World Health Organisation provides guidance on basic protective measures:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

The Centre for Disease Control and Prevention also published (14th February 2020) Interim Guidance 
for Preventing the Spread of Coronavirus Disease 2019 (COVID-19) in Homes and Residential 
Communities which you may find useful: https://www.cdc.gov/coronavirus/2019-ncov/hcp/
guidance-prevent-spread.html.

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/.   
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/.   


Hot off the Press! Focus on:
Neighbourhood 

Watch 
Neighbourhood Watch Encourages Protecting the Isolated and Vulnerable During 
the Covid 19 Outbreak 

  You will all be aware of the coronavirus (COVID-19) outbreak. 
  Neighbourhood Watch exists to look out for communities across 
  England and Wales and at a time like this we encourage you to  
  consider ways to keep yourself, your loved ones and those in your 
  community safe, particularly the isolated and vulnerable. We are 
  following the advice from the government and encourage you to do 
  the same: https://www.gov.uk/government/topical-events/ 
  coronavirus-covid-19-uk-government-response

Ways you, as a Neighbourhood Watch supporter, can protect yourself, your loved ones 
and your community:

l  Meet online with household members, other relatives, friends and neighbours to discuss what to do if a COV
 ID-19 outbreak occurs in your community and what the needs of each person will be. You can use Skype, 
 Zoom, WhatsApp or Facetime - Zoom is excellent for multiple people video conferencing

l  If your neighbourhood has a website or social media page, consider joining it to maintain access to 
 neighbours, information, and resources. Alternatively, share phone numbers and email addresses particularly 
 with those who are isolated or vulnerable.

l  Consider establishing a ‘buddy’ system within your community to ensure everyone stays connected to 
 COVID-19 related news, services and can receive support safely, such as essentials deliveries.

l  Plan ways to care for those who might be at greater risk for serious complications. 

l  Choose a room in your home that can be used to separate sick household members from those who are 
 healthy. 

l  Learn how to self-isolate. Guidance can be found on the NHS website:
 https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/

l  Create a list of local organisations that you and your neighbours can contact in the event that one of you 
 need access to information, healthcare services, support, or resources. Consider including organisations that 
 provide mental health or counselling services, food, and other supplies.

l  Create an emergency contact list of family, friends, neighbours, healthcare providers, teachers, employers, 
 the local public health department, and other community resources.

l  Learn about the emergency operations plan at your child’s school or childcare facility, and your employer’s 
 emergency operations plan.

NEIGHBOURHOOD WATCH NETWORK  | Building Safer and Stronger Communities.  Follow us.. 
www.ourwatch.org.uk  l Facebook  l LinkedIn  l Twitter  l Email: enquiries@ourwatch.org.uk

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
 https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/ 
https://www.facebook.com/ourwatch
https://www.linkedin.com/company/neighbourhood-watch/
https://twitter.com/N_watch
mailto:%20enquiries%40ourwatch.org.uk?subject=


What to do
If your Carer is unable 

to care for you Cath Holloway CCS Agent

Essential information for when a carer becomes unavailable at short notice.

The below information can be downloaded by clicking here so you 
can complete for use.

You could attach this to GP notes for the carer and cared for and 
positioned on or near the fridge for paramedics. Please also supply a 
medical care plan from your health coach if possible, this is already 
attached to your GP notes. 

Phone 0300 123 2224 to reach the duty team to ask for temporary 
emergency respite.

Name of Cared for: ________________________________________________________________________________________

Name and contact details of main carer ___________________________________________________________________

Keysafe code or key holder _______________________________________________________________________________

Name and contact details of available family members ____________________________________________________

__________________________________________________________________________________________________________

Diagnosis / condition requiring care ______________________________________________________________________

Medication and times of day/ dosage ____________________________________________________________________

_________________________________________________________________________________________________________

Care usually provided by the carer eg wash dress in the morning __________________________________________

_________________________________________________________________________________________________________

Notes for interim carer eg cared for’s particular likes and dislikes, routines or needs/allergies, things to watch 
out for
_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

Doctor’s surgery/ ongoing treatment ____________________________________________________________________

Care usually provided by others (list of care agencies or care provided by carer and day care at a care home)

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

Carers preferences in an emergency eg preferred care home or provider __________________________________

Correct as written on ____________________________________________________________________________________

https://somersetcarers.org/wp-content/uploads/2020/04/what-to-do-1.pdf
https://somersetcarers.org/wp-content/uploads/2020/04/what-to-do-1.pdf


Carers Groups

Chard Carers GroupCastle Cary Carers Group Frome Carers Group

All Carers Groups have ceased during the All Carers Groups have ceased during the 
Coronavirus outbreak - why not set up a Coronavirus outbreak - why not set up a 

WhatsApp group to provide group support?WhatsApp group to provide group support?  

Friendly Visitor Scheme 
We’re very excited to tell you about a new innovative partnership between Stoke sub Hamdon Parish Council 
and Age UK Somerset. Together they are going to be providing a new ‘Friendly Visitor’ scheme in Stoke for 
their older residents.  When circumstances change, older people can be left feeling isolated, even in a tight-knit 
community. Loneliness is a serious problem which can lead to depression and other health issues.  Councillors 
would like to do something about that.

Why is the scheme innovative?   Well as you might know Age UK Somerset (like many other charities and 
services in Somerset) have lost funding from the County Council in the recent budget cuts.  The new scheme is 
innovative because for the first time in South Somerset a parish council is taking the lead in providing funding to a 
charity and actively seeking to provide volunteers and clients within its own village.  

Councillors will provide the funding and the people and Age UK Somerset will manage those volunteers, and 
report on outcomes.   If this 12 month pilot project is successful, AgeUK Somerset hopes to roll out this new 
funding stream across Somerset. 

For more information contact Cllr Suzanne Nelms on 07921 365 207 or nelmssuzanne004@googlemail.
com.

We will all be looking forward to having days out again when the restrictions are lifted - why not use your time at 
home to find new places to go and check for discounts they give Carers – often Carers can go free to attractions 
but ask individual venues what they can offer.

Also take a look at the Accessible Somerset page for really useful information on obtaining Radar Keys to what 
walks are wheelchair friendly https://choices.somerset.gov.uk/025/leisure/accessible-somerset/ 

 https://choices.somerset.gov.uk/025/leisure/accessible-somerset/


Homefirst is a scheme that helps patients return home from 
hospital with the right support 
The following is an outline of how the Homefirst Pathways Scheme works from an acute hospital 
admission.  Essentially, the Pathways are 3, 2 and 1 and 0.  

Please note:

Pathways 2 and 3 are only open to those patients aged over 65 years old

Pathways 1/0 is available to any adult.

If, during assessment at the hospital, it becomes apparent to the team that the patient is likely to 
have ongoing core care needs (no rehab potential), they may not be eligible for Home First with 
Pathways and a referral will be made to Adult Social Care for an assessment for a package of care. 

Pathways 3 is offered as a solution when the patient’s acute condition may have been resolved on 
the whole (for example following a fall, a UTI, an amputation etc) and they continue to need more intense 
rehabilitation – this involves a transfer to another unit, Hamilton Park (15 beds), where the therapy team 
work with the patient in a number of rehab areas.

Pathways 2 usually involves more rehab in a community based hospital setting.  Musgrove 
predominantly discharge patients for Pathways 2 to Bridgwater Community Hospital but this isn’t always 
the case and can depend on their home address or the availability of beds (30 beds in Bridgwater).  
Patients will often wait on the ward at MPH until a bed becomes available (Community Hospital Waiting 
List).  Again, the team work on rehabilitating the patient in areas such as bed transfers, washing and 
dressing, using the stairs etc. with the aim of discharging home with nothing/existing care package or 
home with Pathways 1.  

Pathways 1 is similar to above but the patient is discharged home for ongoing therapy planned with 
a therapist (OT or physio).  The therapist and the Pathways care providers meet the patient at their home 
at the point of discharge, they remain in the home with them to carry out a full assessment and formulate 
a care plan to be followed by the Pathways providers.  This again might include checking that they can 
safely use the toilet, mobilise around the home, make a cup of tea, get up from a sitting position etc.  The 
therapist writes up a care plan and carers are sent to the home that day to begin to carry out the plan.  
There is no cost to the patient for this entire service.  The plan is intended to be goal oriented and is on a 
temporary basis only.  The carers might be asked to visit once, twice, three or four times a day and there is 
some small provision for night-sits (1 to 2 nights if there is availability) and this will gradually reduce until 
they feel the patient has reached their goals.  This might take 1-2 days or 1-2 weeks.  Depending on the 
area, the care service tends to be provided by either Brunel Care or Somerset Care.  Please note that a 6 
week service no longer exists as previously offered by the Integrated Living Team (ILT).  The carers might 
be able to prompt eating, drinking or taking meds but this is only if it happens to coincide with those times 
of day.  They are not carers in the traditional sense as they are carrying out a rehab plan put in place by 
the therapist.

If, following assessments, the team feel that the level of need/care would indicate that the person would 
require an ongoing ‘core’ package of care (no further rehab potential), this is then put over to the Adult 
Social Care team who carry out their own assessments regarding finances etc and the care co-ordinators 

Homefirst – Pathways



then work on sourcing a provider (if socially funded) so that the Pathways providers can withdraw their 
service.  If you are supporting anyone you know to be a self-funder, in current receipt of support at home 
from Pathways and it becomes apparent that they will need ongoing care, if appropriate, please do what 
you can to support them to find their own care provider as soon as possible (micro-provider, agency care, 
attendance allowance applications etc).  

This can overlap the Pathways support and people often have their existing care providers attend 
on the same days as the Pathways providers as each are carrying out a different role.  This will allow 
the Pathways providers to complete their support and move onto the next allocated case waiting for 
discharge from hospital and onto their service.  If in doubt, check with your line manager who may seek 
advice from the Adult Social Care team directly.  Please try to avoid calling Somerset Direct as we have 
other more direct lines of communication.

Pathways 0 is as the name suggests, discharge home with nothing.  The patient is however, often 
discharged home and a therapist who will attend just check all is OK in the home – a quick assessment 
is carried out relating to the areas covered in Pathways 1, though no carers are put in place.  This is often 
classed as ‘discharge to assess’ or ‘home and leave’ by some of the staff.

Our Homefirst Agents can support you or a loved one’s transition 
home from hospital.
Visit their weekly friendly & informal Talking Cafés within Musgrove Park Hospital and Yeovil District 
Hospital – just pop in for a chat. NHS staff who would like to discuss discharge options & support available 
for their patients are welcome to attend.

Musgrove Park Hospital, Near M&S on the Hospital Concourse
10am – 1pm, Every Wednesday *

Yeovil District Hospital, in the Canteen 
2pm – 4pm, Every Wednesday *

Extra Care Housing from hospital
Extra Care Housing (ECH) will usually only be considered when an assessment can be carried out in the 
home and this could be the next step to explore once a patient is home.  Patients are rarely/never offered 
ECH from hospital (unless an emergency/homeless etc).  

The allocations panel will usually want to see a What Matters to Me assessment as this will demonstrate 
the support needs and will determine if they meet the criteria.  The family will be able to ask the ward 
staff if this has already been carried out.  It is very useful if a patient is added to Home Finder if it’s felt 
they may benefit from ECH in order to begin the process.  

Bidding on properties is only open between Wednesday and Sunday every week.  A person will only be 
considered for ECH if they have a care need as there is an extra charge to the person for the carers on site.  

If the person needs only welfare checks or occasional support, they might be more suited to Sheltered 
Housing and this can also be applied for using Home Finder.   

* These are not currently running during the Coronavirus lock-down



Free book 
If Only I 'd Known THaT

Have you got your FREE copy of Have you got your FREE copy of 
   ‘If Only I'd Known That?   ‘If Only I'd Known That?
   Written by a Carer, Susan shares her caring journey with  
    humour, dignity and practicality in the hope that other 
     people in a similar position would find it helpful and not 
      feel so alone in their caring role.

     This edition has been updated by Somerset Carers in 
     collaboration with Susan, and we are delighted to 
     share it with you.

        Click the link to download a digital copy, but if you 
     would prefer a paper copy, please contact your local  
       Carers Agent or contact the helpline.

 

                      https://tinyurl.com/y54ul5v9

Age UK                                  0800 88 22 00
British Red Cross                      01823 273 746
Carers UK                                                   020 7378 4999
Citizens Advice                                          03444 111 444
Engage                 01643 707 123
DWP                                                                                            0800 055 6688
Somerset Carers                                                                   0800 31 68 600
Somerset Village  Agents                 01823 331 222 
Somerset Partnership Mental Health Team                    01278 432 000
Spark Somerset                     01460 202 970
Somerset Direct                                              0300 123 2224
Contact Somerset Direct for:
     l Adult Social Care 
     l Blue Badge Scheme - or email -   blue-badge@somerset.gov.uk

Quick Reference Contacts

https://tinyurl.com/y54ul5v9
mailto:blue-badge%40somerset.gov.uk?subject=
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Take Part in the Carers UK’s 
State of Caring Survey 

2020

Caring costs: Almost 2 in 5 carers (39%) re-sponding 
to the survey said they are ‘struggling to make ends 
meet’. Over two thirds of carers (68%) reported reglarly 
using their own in-come or savings to pay for care 
or support ser-vices, equipment or products for the 
person they care for.

Cuts to support: 1 in 8 (12%) of carers re-ported 
that they or those they support received less care 
or support services during the previ-ous year due 
to a reduction in the amount of support from social 
services

Carers put themselves last: 53% of carers said 
that they are not able to save for their retire-ment, and 
almost two thirds of carers (64%) say that they have 
focussed on the care needs of the person they care 
for, and not on their own needs.

Read more in the full report here: 
www.carersuk.org/stateofcaring-report

Carers UK used the evidence of the impact of caring 
to call for all political parties to increase support and 
recognition for carers.

The responses enabled Carers UK to provide 
comprehensive evidence as part of their ongoing work 
with Sport England to investigate the barri-ers carers 
face in taking part in physical activity.

Building on evidence from previous years, expe-riences 
of working while caring was included in the Carers 
UK’s response to the Government Good Work Plan 
consultation, making the case for employers to provide 
more support for carers. As a result, the Government 
has committed to consulting on the introduction of 
Care Leave for working carers.

The 2020 survey is now open and will close on 
17 May 2020. 

This survey is the UK’s most comprehensive 
research into the lives and experience of 
carers. In 2019, over 8,000 current and former 
carers shared their experiences and helped 
inform Carers UK’s State of Caring 2019 
report.

Click here to complete the survey 
www.carersuk.org/news-and-campaigns/state-of-caring-survey-2020

https://tinyurl.com/y54ul5v9
http://www.carersuk.org/news-and-campaigns/state-of-caring-survey-2020


To contact your local agent 
directly for 1:1 support call

0800 31 68 600 
or go online:

www.somersetcarers.org

Who Can Help Me

Somerset Carers Agents
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